DFAS Col unbus Contractor Custoner Service
Open House

You re Invited to Attend!

Thursday, April 10, 2003 (8 aam — 4 p.m)

The Defense Finance and Accounting Service, Colunbus Custoner
Support O fice invites our private sector contractors to attend
the next quarterly Contractor Custoner Service Open House. The
Open House gives our contractor custoners the opportunity to
visit the Colunbus site and obtain know edge of our day-to-day
operations and ongoi ng custoner service initiatives. In
addition, contractors can openly discuss issues/concerns with
key nmenbers of our managenent team The Open House agenda w |

i ncl ude briefings and di scussions on the Custoner Support

O fice, Mechanization of Contract Adm nistration Services
(MOCAS) paynent procedures, Stock Fund (SAMVS) entitl enment
payment procedures, Electronic Data Interchange (ED), Vendor
Pay Inquiry System (VPIS), as well as other electronic
initiatives.

The Open House will conclude wth a social, which will give
contractor custoners the opportunity to nmeet with DFAS Col unbus
seni or managers.

Pl ease cone and join us!!! Early registration is encouraged, as
t he Open House reaches maxi numregi stration quickly. If you are
unable to attend this quarter’s Qpen House, but are interested
in attending a future session, keep in mnd we will be hosting
an Open House in a subsequent quarter, and will publish
additional information via the 'Commercial Pay Corner'’

newsl etter available at http://ww. dfas. m |/ noney/vendor.

Future Open House dates for 2003 are tentatively schedul ed for

July 10 and Novenber 6. For additional infornmation, please cal
1- 800- 756- 4571, Option 6.

Director's Statenent

As you will remenber fromny last Director’s Statenment, | am
very excited about the capabilities provided through el ectronic
commerce, and |’ m dedicated to increasing those capabilities for
the Commercial Pay Business Line.

In ny |ast Statenent, | discussed sone of the nmeans by which a
contractor can send us their invoices electronically. Another
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system avail abl e for contractors who do business with the
Department of Defense is the Vendor Pay Inquiry System (VPIS).
VPIS is a web-based tool, which provides the status of your

i nvoi ces once they are received and input into the various
entitlenment systens used by the Defense Finance and Accounting
Service. Wile VPIS provides nuch information you previously
could not get wthout calling the specific DFAS office
responsi bl e for paying your invoice, we believe there is stil
much that could be done to nmake this system even nore user-
friendly and val uable to you, our process partner.

Toward this end, a group of contractors serve with DFAS on a
VPI'S working group to identify areas for inprovenent, and we're
pl eased at the positive outcone fromthat partnership. Anmong

t he i nprovenents schedul ed for the next release in April 2003,
are:

- Expanded Advice of Paynent (ACP) information,
i ncl uding check mailing address, adjustnent anounts
and reasons, receiving bank identification, and
account nunber.

- Inproved “Help Screens” to include pop-up displays
for Mechani zation of Contract Adm nistration
Servi ces (MOCAS) reason and remark codes.

- Full security for all users, to include using a
| ogin User ID and Password ( MOCAS contractors
al ready have this feature).

- Choice of downl oad formats
- Increased paynent history from90 to 120 days

In addition, we are currently researching the feasibility of
providing email notification for payment vouchers, MOCAS paynent
summary sheets, and MOCAS demand | etters.

For those of you who already use VPIS, |I'’msure you' Il find

t hese enhancenents beneficial. For those who are not famliar
with VPI'S, we would be pleased to work with you, and | believe
you will find VPIS to be a very useful tool in determning the
status of your paynents. Please give one of the VPI S

adm nistrators a call at 1-800-756-4571, option 6.

As we work together during the com ng year, | feel confident
that we can continue to identify ways to inprove the tools



avai l abl e and to increase the el ectroni c exchange of
i nformati on.

Sally Smth
Director, Commrercial Pay Services

DFAS Eur ope

DFAS Europe was established in June 1999 to consolidate al

Eur opean accounting, paynent processing, and disbursing
activities anong nultiple existing Arny and Air Force financia
oper ati ons.

DFAS Europe operates fromfive buildings | ocated on three
separate mlitary installations. This will change in 2003
when DFAS personnel at Ranstein and Vogel weh nove to Kl eber
Kaserne as part of a renovation project that will create nuch
needed addi ti onal DFAS work space and finally consolidate al

t he DFAS Eur ope personnel at one | ocation.

Arny Vendor Pay uses two entitlenent systens-Conputerized
Accounts Payabl e System (CAPS C i pper) and Standard Autonated

Voucher Exam nation System (SAVES). It provides pay-only
service to DODDS-E, DCMC, and DSCP-E. Its Transportation Pay
directorate pays intra-European air, rail, truck, barge, and

personal property services for the entire European Command.

Air Force Vendor Pay utilizes the Integrated Accounts Payabl e
System (I APS), El ectronic Docunent Access (EDA)/ Navy-Air Force
I nterface and Corporate El ectronic Funds Transfer (CEFT) to
process paynents.

Appropri ati ons Cl osi ng
Sept enber 30, 2003

For an up-to-date |ist of appropriations that will be cl osing
Sept enber 30, 2003, go to:

http://ww.dfas.m|/library/dil

Click on Appropriations Report that will be closing on
09/ 30/ 2003.



Conput ati on of Paynent Due Date

Paynment due dates are calculated in accordance with Federal

Acqui sition Regul ati on (FAR) 52.232-25. The due date for making
i nvoi ce paynents by the designated paynent office shall be the
|ater of the following two events (excluding the exceptions
noted in FAR 52. 232-25):

1. The 30'" day after the designated office has received a
proper invoice fromthe contractor

2. The 30'" day after Governnent acceptance of supplies
delivered, or services perforned by the contractor.
However, if the designated billing office fails
to annotate the invoice with the actual date of receipt, the
i nvoi ce paynent due date shall be deemed to be the 30" day
after the contractor's invoice is dated, provided a proper
invoice is received and there is no disagreenent over
gquantity, quality, or contractor conpliance wth contract
requi renments.

VWhat i s Cash Managenent ?

According to the Pronpt Paynent Act (5 CFR Part 1315), an agency
shall make paynments no nore than seven days prior to the paynent
due date, but as close to the due date as possible, unless the
agency head or designee has determ ned, on a case-by-case basis
for specific paynents, that earlier paynent is necessary.

Unl ess a cost-justified discount is offered and earned, paynent
is held in suspense until the due date. |In the absence of a
clearly defined paynent due date, a due date of 30 days

foll owi ng recei pt of a proper invoice or acceptance, whichever
is later, wll be used.

Payment offices will attenpt to pay Small D sadvant aged Busi ness
(SDB) concerns as quickly as possible after invoices are

recei ved and before normal paynent due dates established in the
contract. Contractors shall not, however, be entitled to
interest penalties if invoice paynents are not made before the
nor mal paynment due dates established in the contract as |ong as
they are made within the provisions of the Pronpt Paynment Act.



Central Contractor Registration (CCR)
Paynment by El ectronic Funds Transfer

As a rem nder to all vendors, FAR clause 53.232.33, requires

that the Governnent nake paynent to the contractor using

El ectronic Funds Transfer (EFT) information contained in the CCR
dat abase. "In the event that the EFT informati on changes, the
Contractor shall be responsible for providing the updated
information to the CCR dat abase."

Further, "if the contractor's EFT information in the CCR

dat abase is incorrect, then the Governnent need not nake paynent
to the Contractor, until correct EFT information is entered into
t he CCR dat abase. "

DFARS 252.204. 7004, also states that vendors are required to
renew their registration annually and are required to ensure
that the vendor information, including banking and EFT is
accurate and conplete. DFAS recently encountered a situation
where vendors updated their CCR registration, but did not
correct EFT information that had changed during the year. DFAS
suspends vendors for future paynment when the bank returns an
erroneous EFT paynent, causing a delay in the vendor paynent
until the vendor corrects their CCR banking information.

Again, to ensure tinely and accurate paynents, vendors nust
ensure that their CCR account is always kept current and up to
dat e.

Publ i ¢ Vouchers for Services
(SF 1034)

Def ense Federal Acquisition Regul ation Suppl enent (DFARS)
Appendi x F-306 outlines the requirenents for the subm ssion of

i nvoi ces to the paynent | ocations, and specifies that four
copi es nmust be provided to the Paynent O fice. Although this
regul ati on addresses the subm ssion of invoices associated with
the Material Inspection and Receiving Reports (DD 250 billings),
this regul ation had been applied by default to the subm ssion of
Publ i ¢ Vouchers for Services (SF 1034) by the Defense Contract
Audit Agency (DCAA). For this reason, a total of four copies of
SF 1034s are currently being submtted to DFAS Col unbus for
payment .

DCAA Procedure 7641.90 Information for Contractors Chapter 5
(dated January 2002) addresses SF 1034 billings and states that
the "contract will designate an address to which these forns



will be submitted (the billing address), the distribution, and

t he nunber of copies”. DFAS Col unbus Docunent Capture Center
(DCC) currently scans SF 1034s that are paid via the

Mechani zation of Contract Adm nistration Services (MOCAS) system
and several vendor pay |ocations (see next article) in the

El ectroni ¢ Docunent Managenent (EDM) system As nultiple users
may access a single imge via EDM DCAA will revise DCAA
Procedure 7641.90 to instruct personnel to submt only one copy
of SF 1034s for paynent |ocations with EDM capability.

The follow ng paynent | ocations require only one copy of the SF
1034 from DCAA for paynent:

Col umbus

Dayt on

| ndi anapol i s DNO
Li mest one

Omaha

Vendor Pay | nvoi ces Scanned
at DFAS Col unmbus

DFAS Col unbus (DFAS- CO) Docunent Capture Center (DCC) scans

i nvoi ces for various vendor pay offices. The location of the
pay office has not changed. Wile vendors should forward their
docunments to DFAS-CO for scanning, paynent will continue to be
made by the pay office designated in your contract. The DCC
will scan the inmage, which is then available electronically for
each pay office to begin their review and paynent process.

The follow ng Vendor Pay (VP) sites are currently being scanned
at DFAS Col unbus:

Col unbus Vendor Pay

Dayt on Vendor Pay

| ndi anapol i s DNO Vendor Pay
Li mest one Vendor Pay

Omaha Vendor Pay

P. O Boxes for VP sites currently scanned by DFAS Col unbus are:

Columbus VP. . . . . . .369016
Li mestone VP . . . . . .369020
Dayton VP. . . . . . . .369024
| ndi anapolis DNO VP. . .369023
Omha VP . . . . . . . .369027



Addressing for U S. Mil:

DFAS- Col unbus

Attn: DCC/ (Pay Ofice, see above)

P. O. Box (depends on | ocation, see above)

Col unmbus, OH 43236-(plus last 4 digits of the above P.OQO
Box nunber)

Addr essing for Fed-Ex:

DFAS- Col unmbus

Bui |l ding 21

Attn: DCC/ (Pay Ofice, see above)
3990 E. Broad Street

Col umbus, OH 43213-1152

POC 614-693-9019

Commerci al | nvoi ce Paynent | ssues
Recei vi ng and Accept ance

Contractors are rem nded of the inportance of receiving reports
acconpanying their invoices (when applicable) in order to
facilitate accurate and tinely paynment. Appendix F of the
Depart nent of Defense Federal Acquisition Regul ation Suppl enent
(DFARS) sets forth the requirenments for applicability and use of
the Material Inspection and Receiving Report (MRR). These
requi renents in Appendix F were witten to help fulfill the
requirenents cited in the Federal Acquisition Regulation (FAR),
which are essential to preserving the Federal CGovernnment’s

i nternal managenent controls. The first three paragraphs of
DFARS Appendi x F are provided bel ow for contractors’ review.

For additional information on the FAR or DFARS, go to
http://farsite.hill.af.ml.

DFARS—Appendi x F

Mat erial I nspection and Receiving Report
F- 101- Gener al

Thi s appendi x contains procedures and instructions for the use,
preparation, and distribution of the Material Inspection and
Receiving Report (MRR) (DD Form 250 series) and comrerci al

shi ppi ng/ packing lists used to docunent Government contract
qgqual ity assurance.



F-102 — Applicability

(a) The provisions of this appendi x apply to supplies or
services acquired by DoD when the clause at 252.246-7000,
Material Inspection and Receiving Report, is included in the
contract. If the contract contains the clause at FAR 52.213-1,
Fast Paynment Procedure, the contractor may el ect not to
prepare a DD Form 250.

(b) When DoD provides quality assurance or acceptance services
for non-DoD activities, prepare a MRR using the instructions
in this appendi x, unless otherw se specified in the contract.

F- 103- Use
(& The DD Form 250 is a nultipurpose report used—

(1) To provide evidence of Governnent contract quality
assurance at origin or destination;

(2) To provi de evidence of acceptance at origin or destination;

(3) For packing lists;

(4) For receiving;

(5) For shi ppi ng;

(6) As a contractor invoice; and

(7) As a conmercial invoice support.

(b) Do not use the DD Form 250 for shipnments—

(1) By subcontractors, unless the subcontractor is shipping
directly to the Governnent,or
(20 O Contract inventory.

(c) The contractor prepares the MRR except for entries that an
aut hori zed Governnent representative is required to conplete.

Use the DD Form 250-1—

(1) For bul k novenents of petrol eum products by tanker or
barge to cover —

(i) Oigin or destination acceptance of cargo; or
(i1) Shipnent or receipt of Governnment owned products

(2) To send quality data to the point of acceptance in the
case or origin inspection on FOB destination deliveries
or pre-inspection at product source. Annotate the forns
with the words “lnspected For Quality Only.”



Lately there has been a | ot of confusion regarding when a
particul ar invoice should contain the Contract Line |Item Nunber
(CLIN) and/or Accounting C assification Reference Number (ACRN)
Part of this confusion is created because there are varying
interpretations for the term®“invoice,” while a portion of this
confusion is attributable to the significant nunber of |ocal
(service unique) clauses in use today.

Bel ow are the guidelines that should be foll owed when you are
trying to determne if you need to include a CLIN and/ or ACRN on
a particular billing when either FAR 52.232-25 or a |local clause
is cited in your contract. Since these guidelines only
reference two different clauses and there could be other clauses
or instructions in your contract that require a CLIN and/or
ACRN, you MJST review your specific contract to determ ne the
actual invoicing requirenents. In addition, you nay need to
seek assistance fromyour Custonmer Service Representative or
Contracting Officer if you are unclear as to what information is
required.

Pl ease note that the guidelines provided bel ow presune that

ei ther FAR 52.232-25 or a local clause is cited in your
contract. In the event that your contract contains both of
these, the clause with the nore stringent requirenments wll
prevail when there is a conflict. For exanple, since FAR
52.232-25 requires the CLIN on certain billings, a local clause
cannot state: “CLINs are not required on any invoice

subm ssions”. |If you encounter problens conplying with any
clause in the contract, you should contact your Contracting
Oficer (CO.

VHEN YOUR CONTRACT ONLY CONTAINS FAR 52.232-25, PROVWPT PAYMENT.
The CLIN is required on invoice paynents, which include:

| nvoi ces for partial deliveries that have been accepted
by the Governnent.

I nvoi ces for final cost or fee paynments where anounts
owed have been settled between the Governnent and the
contractor.

I nvoi ces for Fixed-Price Construction Contracts and

Fi xed-Price Architect-Engi neer Contracts.

The CLIN is not required on contract financing paynents, which
i nclude: *

Advance paynents.

Per f or mance- based paynents.

Conmer ci al advance and interim paynents.
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Progress paynents based on cost under 52.232-16, Progress
Paynment s.

Progress paynents based on a percentage or stage of
conpletion, with the exception of Fixed-Price
Construction Contracts or Fixed-Price Architect Engi neer
Contracts.

I nteri mpaynents under a cost reinbursenent contract. **

The ACRN is not required on any invoice subm ssions. ***

* NOTE: Al t hough CLINs are not required on financing
paynments by this specific clause, there could be additional

| anguage/ i nstruction in your contract that inplies a CLINis
required. For exanple, if the financing paynents in your
contract are based on a deliverable itembasis then each
financi ng paynent MJST include the CLIN

*x NOTE: Interim paynents under a cost rei nbursenent
contract for services are considered invoice paynents for

i nterest purposes only. In accordance with Alternate |I (Feb
2002) of the Pronpt Paynment clause (52.232-25) the

requi rements for a “proper” invoice (52.232-25, paragraph
(a)(3)) do not apply.

xRk NOTE: Al though this specific clause does not require

t he ACRN, good business practice requires that the governnent
be able to attach every paynent to a particul ar appropriation
or appropriations. The only way to really do this is to cite
a particular CLIN that has a relationship to an ACRN (which is
shorthand for the appropriation) or to cite the ACRN itself.
For this reason, there are several other clauses that require
the contracting officer to provide ACRN distribution
instructions on certain types of financing paynent

subm ssions. In those instances where a regul atory

requi renment for the ACRN does not exist, you may see this
requi renent conveyed through the use of |ocal clauses or

uni que instructions in your contract. |If your contract does
not contain a requirenent for you to provide the ACRN, do not
include it on your invoice subm ssions as this can cause
probl ens when there is a discrepancy between the data you
provide and the contract terns.

WHEN YOUR CONTRACT CONTAI NS ONLY A LOCAL CLAUSE/ | NSTRUCTI ON.
The CLIN and/or ACRN are required as outlined in the specific
| ocal clause (a few |l ocal clause exanples are shown bel ow).
Unl ess otherw se defined in the clause, the clause will apply
to the foll ow ng:
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- Billings for partial deliveries that have been accepted by
t he Governnent.

- Billings for final cost or fee paynents where anounts owed

have been settl ed between the Government and the
contractor.

- Billings for Fixed-Price Construction Contracts and Fi xed-
Price Architect-Engi neer Contracts.

- Billings for interim paynments under a cost-rei nmbursenent
contract.

NOTE: Al t hough | ocal clauses do not typically apply to financing
paynents (other than interimpaynents under cost-rei mbursenent
contracts), there could be additional |anguage/instruction in
your contract that inplies a CLIN and/or ACRN are required. For
exanple, if the financing paynments in your contract are based on
a deliverable itembasis, then each financing paynment MJST

i nclude the CLIN.

EXAMPLE 1:

G 2 5252.232-9001 SUBM SSI ON OF | NVO CES ( COST REI MBURSEMENT
TI ME- AND- MATERI ALS, LABOR- HOUR, OR FI XED PRI CE | NCENTI VE) (JUL
1992)

“Invoice” as used in this clause includes contractor requests
for interimpaynents using public vouchers (SF 1034) but does
not include contractor requests for progress paynments under

fi xed-price incentive contracts.

In addition to the information identified in the Pronpt Paynent
cl ause herein, each invoice shall contain the foll ow ng
i nformation, as applicable:

(1) Contract line itemnunber (CLIN)

(2) Subline item nunber (SLIN)

(3) Accounting Cassification Reference Nunber (ACRN)

(4) Paynent termns

(5) Procuring activity

(6) Date supplies provided or services perfornmed

(7) Costs incurred and al |l owabl e under the contract

(8) Vessel (e.g., ship, submarine or other craft) or
system for which supply/service is provided.

EXAVPLE 2:

The contractor shall identify on each public voucher: (1) the
contract number, (2) the accounting classification reference
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nunber (ACRN) assigned to the accounting classification which
pertains to the charges billed, e.g. “ACRN. AA " (3) the Oder
Number/ PRON; and (4) in the address bl ock, the Tax

| dentification Nunber, a point of contact and the tel ephone
nunber .

EXAVPLE 3:

CONTRACTOR BI LLI NG (COST, FPI) (NAVSEA) (OCT 1990)

| nvoi ces/vouchers (excludi ng request for progress paynents)
submtted by the Contractor shall identify the specific
accounting classifications cited in the contract. The
Contractor shall submt invoices/vouchers by Contract Line Item
Number (CLIN), Contract Subline Item Nunber(SLIN), and ACRN

| evel as identified on the Financial Accounting Data Sheet(s)
attached to this contract. To the extent reasonably feasible,
costs of performance of this contract shall be segregat ed,
accunul ated, and invoiced to the appropriate ACRN categories
listed on the Financial Accounting data so that

i nvoi ces/vouchers will allocate costs to the ACRN | evel on a
proportionate basis. Invoices/vouchers submitted to the paying
office that do not identify billing amounts by ACRN | evel w |
be returned to the Contractor for proper identification.

EXAVPLE 4:

5252.232-9504 | I NSTRUCTI ONS TO PAYI NG OFFI CE ( MAY 1998) -

ALTERNATE | (OCT 1999)

(a) Invoices submtted for paynent, which do not contain
contract line itemnunber (CLIN) (or subline item nunber
(SLIN), if any) and the accounting classification
references nunber (ACRN) information, will be returned for
correction.

(b) The disbursenent of funds will be by the CLIN SLI NN ACRN
designation. Al disbursenent will be to the appropriate
ACRN.

El ectroni ¢ Docunent Access
( EDA)

EDA is a worl d-w de-web (ww) based document repository system
t hat supports information needs of the Defense Finance and
Accounting Service (DFAS) and ClI NCS/ Servi ces/ Agencies (CSA) of
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t he Departnent of Defense (DoD). EDA conbines Internet and Wb
technol ogies with el ectroni ¢ docunent managenent (EDM to
elimnate paper files. EDA facilitates information sharing
anong DoD communities and provi des secure access to single-
source DoD official docunents. EDA is a reference archive that
provi des the user a 'read-only' view of various docunents, such
as contracts and nodifications, vouchers, Governnment Bills of
Ladi ngs (GBLs), Materials Acceptance and Accounts Payabl e
Reports ( MAAPRs), etc.

Contractors can now register to gain access to the EDA web site
to view their contracts and nodifications only. Contractors can
follow the instructions on the EDA web page for registering with
Defense I ndustrial Security Agency (Dl SA).

The web site is http://edaogden.disamil/eda.

The vendor's CCR POC must contact the Ogden Custoner Application
Support Center at cscassg@ogden.disamil (Subj ect: EDA Regi stration)
or call 1-800-392-1798, ext. 8 to establish thenselves or a

desi gnee as the conpany El ectroni c Business Point of Contact
(EBPCC) before instructing users to register in EDA

| nterest on Fi nal BVNs

The issue of when the Pronpt Pay Act clock starts for conputing

interest on final cost vouchers requiring Defense Contract Audit
Agency (DCAA)/ Defense Contract Managenent Agency (DCMA) approval
has created friendly debate. Final approval and the settl enent

of final overhead rates between the contractor and the

contracting officer (CO can be a lengthy process. |In the past,
the date the voucher was received by the DCAA/ DCVA office was
wi dely used as the date fromwhich interest was calculated. 1In

many cases, final approval was not obtained until weeks or
months | ater. Follow ng that process, the voucher was forwarded
to DFAS for paynent and interest penalties. The debate between
whet her to use the DCAA/ DCVA received date or the DCAA/ DCVA
approval date pronpted research of regulatory gui dance and nuch
di scussion. And now, the verdict is in! 1In a nessage fromthe
Acting Deputy Director, Commercial Pay Services, effective
Cctober 1, 2002, the date for the conputation of interest on
final vouchers will be the date signed and approved by the
contracting/adm ni strative contracting officer.
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| nt erest Paynents

Ef fective Cctober 23, 2002, MOCAS interest paynents are being

paid in the sane nmanner as the original late paid invoice. |If
t he original invoice paid by Electronic Funds Transfer (EFT),
the interest will be processed as an EFT paynent and sent to the

same financial institution as the original late invoice paynment.

Conversely, if the invoice was paid using a hard copy check, the
interest will also be paid in the sanme fashion and nailed to the
same address.

Al so an EFT interest paynment wll also have an el ectronic Advice
of Paynment (AOP) that acconpani es the paynent to the financial
institution. This AOP contains all of the information that was
included with the previously mailed hard copy interest checks.

| f you experience problenms with the AOP not containing
sufficient information, advise your financial institution that
the version of the AOP (Form 820) is 3050, not 4010 as used for
MOCAS paynents. Contractors nmust informtheir financia
institution of this. Most financial institutions can switch
fromone to the other.

Top 10 Frequently Asked Questi ons

Contract Information:

1) How can | distinguish between a MOCAS and Non- MOCAS
contract?

A MOCAS contract is adm nistered by a Defense Contract
Managenment Agency (DCMA) and paid by DFAS Col unbus North, South,
or West Entitlenents.

North Entitlenments was previously known as Bunkerhill, New
Dom ni on, and M nut erman

South Entitlenents was previously known as Chesapeake, Capitol,
and Sout heast .

West Entitlenments was previously know as Santa Ana, Van Nuys,
Gul f coast, DPRO West, Gateway, and International.

Basically all other contracts are Non- MOCAS contracts.
Non- MOCAS covers the following 6 entitlenent systens:

1. Conputerized Accounts Payabl e System (CAPS) (I ncl udi ng

Eur ope and Japan CAPS sites)
2. Integrated Accounts Payabl e Systens (I APS)
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3. Standard Accounting and Reporting Systenl ONE PAY ( STARS ONE

PAY)
4. Defense Integrated Subsi stence Managenent Systens
( DI S\VS)
5. Aut omat ed Voucher Exam nation Disbursing System
( AVEDS)

6. Standard Automated Material Managenent System
( SAMVB)

2) How do |I determ ne who ny paynent office is for ny contract?

Look under the 'Paynment WII be Made By' box on the right hand
side of the front page of your actual contract.

This is the location you should contact if you have any paynent -
rel ated questi ons.

For a list of phone nunbers for the various DFAS | ocations go
t o: http://www.dfas.mil/custsrve/ and scroll down to Additional Phone
Number s.

O contact your contract adm nistrator for assistance.

3) What is an ACO (Adm nistrative Contracting Oficer)? Wy do
| have to go to ny ACO for contractual issues?

The ACOis a warranted Contracting Oficer assigned to perform
certain post-award contract adm nistration functions. ACOs
usually work for the Defense Contract Managenent Agency (DCVR)
or other agency that perfornms post-award adm nistration. The
ACO exercises different responsibilities than the Procuring
Contracting O ficer (PCO, who is usually assigned to the buying
activity that issued the contract.

ACCs have authority to issue certain kinds of nodifications to
your contract, to negotiate with your conpany to set rates on
flexibly-priced contracts (where applicable), to nonitor the
heal th of contractor business and technical systens, and to nake
of ficial Governnment determ nations on a variety of post-award

i ssues. They can al so give you the Governnent's interpretation
of contract provisions, including paynment provisions. They are
in a good position to know the contract requirenents as well as
your processes. Mre inportantly, they are authorized to speak
for the Governnent on contractual matters. PCGOs nmay al so

del egate additional authority to ACOs beyond that specified in
t he Federal Acquisition Regulation (FAR) and Defense Federal
Acqui sition Regul ati on Suppl ement (DFARS).

For FAR and DFARS. http://farsite.hill.af.m]
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ACCs are typically | ocated near your conpany, oOr in some cases,
in your facility. Because of recent security concerns, web
sites that would | ead you to your cogni zant ACO have been pl aced
behi nd Governnent firewalls. |If you are a new contractor or
unfam liar with your local ACO the best way to find hinfher in
today's environnent is to | ook on the face page of your contract
in the block |abeled, "Adm nistered By." Note the city in which
this office is |ocated, then | ook in your phone book for that
city in the Governnment listings for the adnmi nistering office and
call that nunber. The nunber usually |eads you to the
Commander's office, where soneone can get you in touch with your
ACO.

DFAS Custoner Service is responsible for paynent issues only,

not adm nistrative issues on the contract itself. DFAS wll
assi st as nmuch as possible to obtain ACO phone nunbers or E-nai
address, but we cannot answer questions pertaining to the

adm nistration of the contract. Renenber Custoner Service takes
care of paynent issues; ACOs take care of adm nistration issues.

For a list of ACOs, go to: http://home.dcmamil.

CAPS Vendor Pay has a Contracting O ficer Representative (COR).

| nvoi ce | nfornmati on:

4) \What constitutes a proper invoice?
For precise informati on, see FAR Cl ause 52.232-25.

The followi ng informati on constitutes a proper invoice and is
requi red as paynent docunentation

For Standard Automated Material Managenent System ( SAMVS)

Name and address of contractor

| nvoi ce date

Contract nunber (including delivery order and/or call nunber)
Contract |ine item nunber (clin)

Description (NSN# or item

Quantity shi pped

Unit price and unit of neasure

Ext ended price

Shi pment terns (shipment nunber, date of shipnent, how
shi pped)

Paynment terns (discount terns)
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For Defense Integrated Subsistence managenent System (DI SVS)
Nane and address of contractor
| nvoi ce date
Contract nunber (including delivery order and/or call nunber)
Contract Line Item Number (clin)
Description (NSN# or item
Quantity shi pped
Unit price and unit of neasure
Ext ended price
Shi pment terns (shipment nunber, date of shipnment, how
shi pped)
DODAAC (where goods were delivered)
Paynment terns (discount terns)

For all others:

Nane of vendor

| nvoi ce date

Gover nnent contract nunber, or other authorization for
delivery of goods or services

Vendor invoice nunber, account nunber, and/or any other
identifying nunber agreed to by the contract

Description (including, for exanple, contract |ine/sub |ine
nunber, price, and quantity of goods and services rendered);
Shi ppi ng and paynent ternms (unless nutually agreed that this
information is only required in the contract)

Taxpayer ldentifying Nunmber (TIN), unless agency procedures
provi de ot herw se

Banki ng i nformati on, unless agency procedures provide

ot herwi se, or except in situations where the EFT requirenent
is wai ved under 31 CFR 208. 4

Contract name (where applicable), title, and tel ephone nunber
O her substantiating docunentation or information required by
t he contract

| f using a DD250 as an invoice, the wording ' Original Invoice
or '"Invoice'" in 1-inch high letters nust appear on the invoice.
Do not use red or green ink. Black ink works best.

For additional information, see Federal Register/Vol. 64, No.
188.

| f using Fast Paynent, the proper FAR clause stipul ati ng Fast
Paynent is required in your contract.
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5) Way doesn't ny invoice pay inmmediately when received by DFAS?

DFAS Col unbus receives nmany invoices that need to be scanned

t hrough the Docunent Capture Center (DCC) area then processed
through Tier 2 before updating into the appropriate entitlenent
system Cash Managenent is different for various types of

i nvoi ces:

Cost Voucher s/ BVYNs/ Per f ormance Based Paynent s-14 days
Progress Paynents-7 days
Comrerci al | nvoi ce/ DD250- 30 days

SAMVE:

SAMVS receives invoices via nmail or electronic invoicing. Based
on the paynent terns determined in your contract, there could be
a nunber of reasons that your invoice didn't pay imredi ately.
Here are a few of the paynent terns:

1. If the contract is FAST PAY, the invoice is paid 15 days from
the invoice received date.

2. If the contract is Destination Acceptance, this nmeans that the
material has to be received before a paynent can be nmade.
Paynment is 30 days | ater based on invoice receipt date or
mat eri al receipt date, whichever is later.

3. If the contract is Source Acceptance, this neans that the
acceptance has to be received before a paynent can be nmade and
paynent is 30 days | ater based on invoice recei pt date or
accept ance recei pt date, whichever is |ater

| f you can not find status of your invoice by utilizing Vendor
Pay Inquiry System (VPIS), contact the SAMMS Custoner Service
O fice for the appropriate paynent office (1-800-756-4571,
option 2 then option 2 again or 614-693-8507, option 2 then
option 2 again).

DI SVE:

DI SMSreceives invoices via mail or electronic invoicing. Based
on the paynent terns determined in your contract, there could be
a nunber of reasons that your invoice didn't pay inmrediately.
Here are a few of the paynent terns:

1. Paynment terns vary and the majority of the contracts are non-

fast pay, which neans that the receipt has to be posted before
a paynent can be nade.
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2. If your contract is awarded as a Prine Vendor, paynent is 7
days, based upon recei pt of the goods or receipt of the
i nvoi ce, whichever is |ater.

3. If your contract is awarded as a Market Ready vendor, paynent
is 10 days, based upon receipt of the goods or receipt of the
i nvoi ce, whichever is |ater.

| f you can not find status of your invoice by utilizing VPIS,
contact the Custoner Service Ofice for the appropriate paynent
of fice (1-800-756-4571, option 2 then option 1 or 614-693-8507,
option 2, then option 1).

For additional information, review the Pronpt Paynment Act web
Si t e http://pcc.nps.navy.mil/PPayAct.

6) What does "distribution of DD250" nmean? Wo is the CAO
term nal ?

Distribution of the DD Form 250 neans conveyi ng copies of the DD
Form 250 to the recipients listed i n DFARS Appendi x F, Table 1
Standard Distribution, and the applicable recipients in Table 2,
Special Distribution, as well as any other distribution

requi renents contained in your contract. Distribution of the DD
Form 250 is the contractor's responsibility, and nust be
acconplished within the tinefranes specified in Appendi x F.

For MOCAS, the term CAO termnal (the acronymis now CMO
Contract Managenent O fice), refers to those individuals within
the contract managenent office who are responsible for input of
DD Form 250 data to the paynent system They are the recipients
of the Contract Adm nistration Ofice copy of the DD Form 250
listed in Table 1 of DFARS Appendi x F.

Until full deploynent of Wde Area Workfl ow (WAWF), the CMO
nmust keystroke the DD Form 250 data i nto MOCAS.

However, since WAWF is now avail able, contractors who sign up
for WAWF can transmit their DD Form 250 data, as well as their

i nvoices to MOCAS, as well as several other vendor pay systens
directly, maki ng DCVA i nput unnecessary and usually speedi ng
paynent. WAWF can el ectronically distribute sone copies of the
DD Form 250, but until full WAW depl oynent, you nust nake paper
di stribution of those copies that WAW cannot route.

7) What is Prevalidation and where can | find updated
i nformati on?
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In 1995, prevalidation |egislation was passed ( G assl ey
Amendrent to Acquisition ReformBill H R 4650-56, Section 8137
of Public Law 103-335) that required the Departnent of Defense
(DoD) to match all disbursenents to specific obligations prior
to di sbursenent of paynent. The 1995 statute established the
threshold at $5 million. This has decreased increnentally.
Congress also required DoD to prepare a plan for bringing the
prevalidation threshold to zero. On Cctober 22, 2001, the MOCAS
t hreshol d dropped to $25,000 per invoice, which is where it
currently stands. The phased reduction will allow paynent
tinmelines to be closely nonitored to ensure no significant

del ays occur as a result of lowering the prevalidation dollar
threshold. Future drops will be based on ability to neet

conti nued paynent tinelines. See
http://www.dfas.mil/money/vendor/prevalidation.htm

Al'l Non- MOCAS Vendor Pay invoices must go through the
preval i dation process, no matter what the dollar anount is.

8) How do | invoice electronically?

You nust first go through our Electronic Data |Interchange (EDI)
office for testing. After successful testing, you will be able
to invoice electronically. To contact the EDI office, call 1-

800- 756- 4571 option 6 or 614-693-8507 option 6 and request the

EDI office, or visit their web site at http://ecweb.dfasmil.

CAPS Vendor Pay does not allow el ectronic subm ssion.

9) Wiy do I have to create a shipment nunber when | already have
an i nvoi ce nunber?

This is specified in the terns and conditions of your contract
paynent instructions, or call your ACO for guidance. MOCAS is
contract and shi pment nunber driven for tracking purposes to
avoi d duplicate paynents and to establish an audit trail. Non-
MOCAS contracts are line item and/ or invoice nunber driven

SAMMS — Clothing and Textile Commodity (C&T) utilizes the
shi pment nunber as the invoice nunber to avoid duplicate
paynents.

Vendor Pay |Inquiry System (VPIS):

10) What is VPIS and where can | find information on this
syst enf

Vendor Pay Inquiry System (VPIS) is an Internet/Wrld Wde Wb
appl i cation devel oped for our contractors/vendors to check
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status on subm tted, processed invoices against DoD contracts
paid by DFAS. Currently there are 2 different systens: Non-
MOCAS VPI S and MOCAS VPIS. To determine the difference, see
Contract Information question #1. Go to
http://ww. df as. m | / noney/ vendor or see additional information
bel ow.

Acr onyns

Have you ever tried to understand the acronyns used within the
Gover nnent ?

For a list of the acronyns and abbrevi ati ons used by vari ous
gover nment agenci es, go to:

ww. dfas.m | /library
Scroll to Program Manager Tool s
Under Archives, click on Abbreviations and Acronyns Li st

El ectronic | nvoicing

The Web I nvoicing System (WnS) nekes it easier than ever to
submt invoices to DFAS electronically. The only requirenents
are internet access and a user id and password which is obtained
by followi ng the directions on the website:
https://ecweb.dfas.ml/notes.htm. The tenplates sinplify the

i nvoi ci ng process by requiring all necessary information prior
to submi ssion. Once submtted, the invoice will flowto the
appropri ate DFAS system for paynent. It is very inportant to
check the status of invoices submtted by viewng the listing in
WnS. This will prevent delays in paynent processing. A
rejected invoice needs to be corrected and re-submtted. The
rejected invoice will appear in WnS with an “advi ce nessage”
which will describe the error. The Pronpt Paynent date is
conputed fromthe day the valid invoice is accepted.

Vendor Pay |l nquiry System
(VPI'S)

Once the invoice is accepted and processed into the entitlenent
system it can be tracked by using another web-based system
call ed Vendor Pay Inquiry System (VPIS). The VPIS website is:
http://ww.dfas. m |/ noney/vendor/. There are two different VPI S
syst ens- MOCAS and Non- MOCAS.
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MOCAS VPIS is for contracts adm nistrated by a Defense Contract
Managenent Agency (DCMA) and paid by DFAS Col unbus either North,
South, or West Entitlenents.

Non- MOCAS VPIS is for the follow ng entitlenment systens:

Comput eri zed Accounts Payabl e System (CAPS) i ncl udi ng Europe
and Japan

I nt egrated Accounts Payabl e System (I APS)

St andard Accounting and Reporting Systenf ONE PAY ( STARS ONE
PAY)

Def ense | ntegrated Subsi stence Managenent System (DI SM5)

Aut omat ed Voucher Exam nation Di sbursing System ( AVEDS)

St andard Aut omated Material Managenent System ( SAMVB)

By utilizing these two systenms, tracking of invoices and payment
dates can be acconplished through the use of any internet
connection. This results in saving tinme and noney for our

cust oners.

New VPI S Devel opnent

| mpl ement ation of the new VPI' S system has been del ayed whil e our
har dwar e servi ce providers purchase and install a new specially
pl aced web server to hel p us better support your needs. That
server should be available for Customer Focus Goup testing with
pre-registration to begin sonetine in March 2003. New VPI S
services should be in place for all users by the end of Apri
2003. Pl ease watch the Vendor Pay Information News Updates
section of the VPIS web site at www. df as. m |/ noney/ vendor for
nore dates and other information. W wll post planning
information there as soon as feedback is available fromthe
procur enent process.

VPI S
CURRENT STATUS CODE DEFI NI TI ONS
DOWNLOAD CODE: DISPLAYED AS: DEFINITION:
1 PAID Funds were issued via
check or electronic transfer
2 PENDING Payment being processed
3 OTHER Pay Office is missing data
to complete the payment
computation such as receipt
or funds approval
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4 SCHEDULED FOR Payment being processed
PAYMENT and date of payment has
been assigned
5 CALL YOUR Pay Office found no
CERTIFYING obligation or insufficient
ACTIVITY funds available
6 IN PROCESS @ DFAS | Pay Office gathering data or
OPERATING computing payment amount
LOCATION

STATUS CODES FOR NEW VPI S

DOWNLOAD LOAD:

DISPLAYED AS:

DEFINITION:

1 PAID Funds were issued via
check or electronic transfer

2 SCHEDULED FOR Payment being processed

PAYMENT
3 SEE REASON AND Refer to point and click pop
(MOCAYS) REMARK CODES up Reason and Remark

codes for more details

3 RECEIVING REPORT, Pay Office needs receipt or

(NON-MOCAS)

OBLIGATION OR
COMPUTATION

funds approval or is
currently computing the

REQUIRED payment amount

4 SCHEDULED FOR Payment being processed
PAYMENT

5 OBLIGATION Pay Office found no
REQUIRED. CALL YOUR | obligation or insufficient
CERTIFYING ACTIVITY. | fundsavailable.

6 IN PROCESS @ DFAS Pay Office gathering data or
OPERATING LOCATION | computing payment amount

7 RECEIVING REPORT Pay Office needs receipt
REQUIRED

8 FUNDS APPROVAL Pay Office needs funds
REQUIRED approval

DFAS Cust oner

Servi ce Phone Nunbers

DFAS Charl est on
Vendor
O commerci al

Pay I nquiries
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DFAS Col unbus
Cust oner Service 1- 800- 756- 4571
(614) 693-8507
Contract Pay
MOCAS Nort h Option 1, then
MOCAS Sout h Option 1, then
MOCAS West Option 1, then
Vendor Pay
St ock Fund/ Subsi st ence Option 2, then
St ock Fund/ General /I ndustri al Option 2, then
St ock Fund/ Construction/Electronics Option 2, then
St ock Fund/ Medi cal / O ot hi ng/ Textiles Option 2, then
St ock Fund/ Fuel Paynents Option 2, then
Commer ci al Paynent s Option 2, then
Di sbursi ng
EFT/ CCR Option 3, then
Re-certified Checks Option 3, then
Travel (Governnent) Option 4
Vendor Pay Inquiry System (VPI S Option 5
Ref erral / Assi st ance Option 6
DeCA (Comm ssary) Returned Checks 1- 800- 635- 6045
(614) 693-4987
DeCA (Comm ssary) Vendor Pay 1- 800- 756- 4577
(614) 693-8508
DFAS Dayt on
Cust onmer Service 1-800- 756- 4571
(614) 693-8507
Option 2, then
DFAS Eur ope
Cust omer Service 011-49-631-413-4292
Air Force Vendor Pay 011- 49-631-536-6322
Arny Vendor Pay 011-49-631-413-4806
011-49-631-413-4108
011-49-631-413-4109
011-49-631-413-4278
011-49-631-413-4168
011-49-631-413-4154
DFAS | ndi anapolis Custoner Service

Vendor Pay 1- 888-332- 7366
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(317) 510- 4354

Transportation Paynents O fice 1-888-425-7729

DFAS Japan

DFAS

Cust omer Se
Air Force

Navy

Ar ny

Mari nes

(317) 510- 0566

rvice 011-81-311-755-3068
011-81-311-755-6517
011-81-311-755-6288
011-81-311-755-2932
011-81-311-755-3202
011-81-311-755-2186
011-81-311-755-2153
011-81-311-755-2942
011-81-311-755-3338

Transportation 011-81-311-755-2975

Kansas City

DFAS

Custoner Service (816) 926-7480

Lawt on- For t

Sill Customer Service

DFAS

Vendor Pay 1-888-445-5154

(580) 442- 0301

Lexi ngt on Custoner Service

DFAS

Vendor Pay (859) 293-4344

Li nest one Custoner Service

DFAS

Vendor Pay 1-800-337-0371

(207) 328- 1676

1- 800- 390- 5620
(207) 328- 1675

Nor f ol k Custonmer Service

DFAS

Navy Vendor

Arny Vendor

CGakl and Cus

Pay 1-800- 209- 1628
(757) 443- 4825

Pay (757) 443-4752

tomer Service

DFAS

Vendor Pay 1-888-839-5199

Omaha ( Bel

(510) 273- 7757

evue) Custoner Service

Vendor Pay 1-800-330-8168

(402) 232-3051
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DFAS O'| ando Custoner Service
Vendor Pay I nquiries 1-800-950-9784
(407) 646-4991

DFAS Paci fic Custoner Service
Vendor Pay 1-888-222-6950
(808) 472-8050

DFAS Pensacol a Customer Service
Vendor Pay 1-800-328-9371
(850) 473-5972
(850) 473-5896
(850) 473-5892

DFAS Rock |sland Custoner Service
Vendor Pay 1-888-332-7742
(309) 782-9375

DFAS Rone Custoner Service
Vendor Pay 1-800-553-0527
(315) 330-6601

DFAS San Antoni o Custoner Service
Vendor Pay 1-888-478-5636
(210) 527-8061

DFAS San Ber nardi no Custoner Service
Vendor Pay 1-800-779-1903
(909) 382-3556

DFAS San Di ego Custoner Service
Vendor Pay 1-800-445-9747
(858) 616-5139

DFAS Seasi de Custoner Service
Vendor Pay 1-800-582-8780
(831) 583-6081

DFAS St. Louis Customer Service
Vendor Pay 1-877-782-5680
(314) 260-3679
(314) 260-3682
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General Information

DFAS Col unbus publishes the Commercial Pay Corner (formally
Contractor’s Corner) in January, April, July, and Cctober.

Comment s/ suggestions on the Commercial Pay Corner are wel cone.
Pl ease send e-mail to dfas colunbus@fas.m| or call 1-800-756-

4571, option 6.
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